
Welcome to the City of Grants Pass Citizen Self Service.  In order to access your utility billing account you 

must first register with our website.  The instructions for registering are as follows: 

 

Click on Citizen Self Service 

 

Choose Register 



 

 

You will need to create a user name and password. Then enter your email address.   Once created enter 

the validation numbers in the box and click save.     

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

From here you will need to link your utility accounts.  Choose link to account.  You will need your bill in 

order to complete this step.   

 

 

Your utility bill has your account ID and Customer CID.  

 

After you press submit you will be taken to your account details.  From here you can utilize the menu 

bar on the left to complete a variety of tasks to include setting up automatic payments, paying bills, and 

requesting information from City Staff.  Welcome to our new online account program.   

 

 


